
TERMS AND CONDITIONS 
 
 
1. In order to confirm their booking retreat participants are required to pay a non-refundable, 

non-transferable deposit (525€ for shared room / 650€ for Single accommodation until 
September 30th 2019 – After than an extra 100€ will be added to the deposit and full retreat 
price). No space in the retreat will be guaranteed until deposit is paid in full.   

2. The balance payment for the retreat shall be paid in full by retreat participants at least 2 
months prior to the retreat start without exceptions. Failure to do so will result in denied 
access to both accommodations and retreat activities.  

3. Regarding the rates for shared occupancy. Participants traveling solo can not claim the 
price of a shared room unless another participant is found to share such a room. Otherwise 
the price of a single room will be charged.  

4. The organizers reserve the right to offer discretionary discounts and / or bonus to some of 
the guests. This does not affect the status of any participants who have paid the full price 
and no discount will then become due to them.  

5. Retreat participants shall not use the property except for permitted use and shall not 
engage in any offensive, noisy, dangerous, illegal, immoral or improper purposes. Retreat 
participants shall not do anything which may be a nuisance or annoyance to Ashiyana and 
its guests, staff or owners.  

6. Retreat participants shall keep all Ashiyanas’ fixtures, fittings, furniture and effects in a 
clean and good condition and shall replace any articles which are destroyed or missing with 
articles of a similar kind and of equal value.  

7. The organizers reserve the right at their sole discretion to terminate use of the property or 
any of its facilities by the retreat participant in the event of any breach of these terms and 
conditions. Retreat participants will be required to vacate the property and the organizers 
shall not refund payment or accept any consequential liability, damages, or loss.  

8. All travel arrangements are under the retreat participant sole responsibility. It is their 
responsibility to book and pay for their own transportation and ensure that they have all the 
relevant travel documentation, visas, insurances, etc..  

9. Retreat Organizers cannot accept any responsibility for delay or cancellation of any flights, 
train, buses or other forms of transportation to and from the retreat center.  

10. The organizers reserve the right to alter any facility accommodation or activity. Due to 
teacher’s cancellations, illnesses or other situations beyond our control, organizers reserve 
the right to make changes to the retreat faculty and program. Organizers shall inform 
retreat participants as soon as possible of the alternative arrangements made. No changes 
will result in any discount, refund or other compensation.  

11. The retreat participants must comply fully with all and any health and safety regulations 
introduced by the teachers and Ashiyana. The retreat participants must ensure that they 
are medically and physically fit and able to use the retreat facilities and participate in the 
retreat activities. Retreat participants who have injuries or illnesses are advised to seek 
doctor’s advice if practicing yoga and inform the organizers upon signing up. Retreat 
organizers and teachers are not liable for any injuries that may happen in the guests use of 
Ashiyana’s facilities or participation in retreat activities.  

12. Organizers & teachers cannot accept any responsibility for loss or damage of personal 
possessions or valuables of the retreat participants.  

13. In the event of a retreat participant having any complaint, they will not discuss this with any 
third party and shall notify the organizers as soon as possible. 



14. Organizers & teachers shall not be liable for any failures beyond its control. This covers 
natural disasters, war, ‘acts of God’, closure of airports, civil strife, accidents or failure to 
perform by third parties, including suppliers, subcontractors and local administrations.    

15. Organizers and teachers are not held liable for your saftey and wellbeing during your stay 
and travel. Organizers & teachers shall not be held liable for loss, damage, injury, illnesses 
or death which may occur during or after the retreat participants stay or travelling to and 
from Ashiyana. The Insurance is retreat participants responsibility.The retreat participant 
waives any claim against the teachers for any such loss, damage, injury or death. 

 
 
 
 
CANCELLATION & REFUND POLICY 
 
 
1. The yoga retreat is guaranteed with a minimum of 10 participants. 6 weeks before the start 

of the retreat participants will be informed via email if the retreat is confirmed or not.  
2. The organizers (Yoga Planete ) and retreat center (Ashiyana) reserve the right to cancel 

the retreat at any time in regards to exceptional circumstances or lack of participation as 
defined above in art. 1. In such event retreat participants will receive a notification and a full 
refund of their deposit. Organizers and Ashiyana cannot be held responsible for any other 
costs participants may have incurred in respect of the retreat, including airfares , 
accommodations, insurance and other travel costs. 

3. In case of cancellation by retreat participants, a written notification needs to be sent to the 
organizers 

4. In the event of cancellation by retreat participants, regardless of the circumstances, the 
following apply.  
 - All deposits are non-refundable and non-transferable  
 - Cancellation up to 61 days prior to the retreat : loss of deposit 
 - Cancellation 59 to 31 days before departure :  50% of the full retreat price is due  
 - Cancellation 30 days or less before departure : 100% of the full retreat price is due 

5. No credit or refund will be given if retreat participants leave the retreat early for any reason, 
or if they are dissatisfied with the program or its content. 

6. Retreat participants are responsible for subscribing adequate insurance policy. covering 
their travels, cancellation and health for the full duration of their trip. We highly recommend 
it. 

 
 
 
CONDITIONS OF ATTENDANCE 
 
Liability 
As a retreat participant I understand that I am registering for instruction in an activity which 
may involve physical, emotional, and/or psychological activity and that in case of such an 
undertaking there is always a risk involved.  
I understand that in a group setting the instructor cannot always monitor my physical, 
emotional, and psychological limits, and that I am therefore responsible for assessing the risk 
any activity poses to me, and choosing a safe course of action for myself. 
I agree to assume the risk and responsibility for any injuries or damages suffered by me 



arising out of my participation in this workshop. 
 
Food Allergies 
In connection with any food allergies I have, I understand that I am responsible for knowing 
whether any ingredients to which I am allergic exist in any foods that are prepared by 
Ashiyana. If I am uncertain about the ingredients of these foods, I am responsible for learning 
that information from the senior people who have prepared or overseen the preparation of 
such food. 
 
Use of Likeness and Photography 
I understand that while I am on retreat, the organizers may be taking photographs of 
participants. Some of these photographs maybe used by the organizers for promotional, 
educational, or informational purposes in flyers, brochures, websites, social media and 
newsletters. By coming to the retreat, I agree that the organizers may take photographs that 
include my image and that such photographs may be used by the organizers for promotional, 
educational, and informational purposes without compensation to me of any kind. 
 
 
 


